Prepare Your Computer for FireNEX-5000

1. Disable “USB Suspend Mode”
2. Disable “device turn off” in HUB power management

Disable “USB Suspend Mode” Disable USB hub power management

1. Open Control Panel. Open “Power Options” 1. Open Device Manager
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Select a power plan
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Saves energy by reducing your computer’s perfarmance where possible.
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Change advanced power settings
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Select the power plan that you want to customize, and
‘1@ then choose settings that reflect how you want your
computer to manage power.

‘E‘:;‘ Change settings that are currently unavailable

[High perfermance -

Internet Explorer
esktop background settings
Wireless Adapter Settings
Sleep

USE sertings . Un-Check the “Allow the computer to turn off

(=] USB selective suspend setting

this device to save power” option

Power buttons #sl=

PCI Express EM .
e . Repeat step 2 to 4 for all “Generic SuperSpeed

Rt pinouts ) USB Hub”, “Generic USB Hub”, “USB Root Hub,

and USB Root Hub (xHCI)” show up in your
Device Manager.

Select “Disabled”, and Click “OK”




